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Artificial Intelligence, Labor Rights, and the Need for
International Technical Assistance and Capacity-Building

Artificial Intelligence (Al) is increasingly shaping labor systems across all regions of the
world. International assessments indicate that a substantial proportion of global employment
tasks are exposed to Al-driven automation or restructuring, with estimates suggesting that up
to 40% of jobs may be affected to varying degrees. While Al adoption is often presented as
a driver of productivity and economic growth, its labor impacts are unevenly distributed and
raise significant concerns related to human rights, development, and global inequality. These
challenges are particularly acute in developing countries, where regulatory capacity, social
protection systems, and labor institutions often face structural constraints.

Al is no longer a purely technical or sector-specific issue. Its integration into labor systems
directly affects the enjoyment of economic, social, and cultural rights, including the right to
work, the right to just and favorable conditions of work, the right to social security, and the
right to development. Without adequate technical assistance and international cooperation,
existing disparities between and within countries risk being deepened, placing
disproportionate burdens on workers in the Global South and on young people entering
increasingly automated labor markets.

For white-collar workers, Al is reshaping employment primarily through the restructuring of
task allocation. Al systems increasingly perform standardized cognitive tasks such as data
organization, basic analysis, document processing, administrative coordination, and routine
content generation. These tasks have traditionally formed the foundation of entry-level
professional positions. As they are incorporated into automated systems, the demand for
training-oriented and junior roles within organizations is declining.

This shift has important implications for developing countries. In many contexts, white-collar
employment has been a critical pathway for youth social mobility, skills acquisition, and
participation in the formal economy. When entry-level positions are reduced without
corresponding investment in skills development and employment transitions, young people
face heightened barriers to labor market entry. These barriers contribute to rising youth
unemployment, underemployment, and informal employment, undermining long-term
development prospects.

For blue-collar workers, the impact of Al is most evident through the expansion of
algorithmic management and productivity optimization systems. Al is increasingly used to
monitor performance, allocate tasks, determine work schedules, and assess productivity in
real time. These practices are widespread in sectors such as manufacturing, logistics,
agriculture, and platform-based services, which are central to employment in many
developing countries.

In the absence of robust regulatory frameworks and enforcement mechanisms, algorithmic
management can intensify work pressure, reduce job security, and weaken workers’
bargaining power. Continuous surveillance and opaque decision-making processes may
undermine labor dignity, occupational safety, and mental well-being. In developing
countries, where labor inspection systems are often under-resourced, workers may lack
access to effective remedies when Al-driven systems result in unfair or discriminatory
outcomes.

These dynamics highlight the need to address Al not only as a driver of economic change but
as a factor with direct implications for labor rights and development. The unequal capacity
of States to regulate Al-driven labor practices underscores the importance of international
technical assistance and capacity-building, as envisaged under Agenda Item 10.

Young people are among the most affected by Al-driven labor transformation. As new
entrants to the labor market, youth are more likely to occupy entry-level, temporary, or
informal positions that are either automated or subject to algorithmic management. At the
same time, young workers in developing countries often face limited access to education,
digital infrastructure, and skills training aligned with emerging labor demands. Without
targeted support, Al adoption risks creating a generation of workers excluded from stable and
decent employment.
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Youth vulnerability in this context is not only an employment issue but a development and
human rights concern. Prolonged unemployment or precarious work during early career
stages can have lasting effects on income security, access to social protection, and
participation in public life. Addressing the impact of Al on youth employment therefore
requires deliberate policy interventions supported by international cooperation.

Considering these challenges, strengthened international technical assistance and capacity-
building are essential:

First, the establishment of a United Nations—led global mechanism focused on Al and labor
is recommended, with a particular mandate to support developing countries. Such a
mechanism could serve as a centralized platform for data collection, impact assessment, and
policy guidance. By generating comparable data on Al-driven labor impacts across regions
and sectors, it would assist States in identifying risks, designing appropriate regulatory
responses, and sharing best practices.

This mechanism could also provide technical support to States in developing rights-based
labor governance frameworks for Al, including guidance on transparency, accountability,
and human oversight in algorithmic decision-making. Importantly, it would not replace
national authorities but strengthen their capacity to fulfill international human rights
obligations in the context of rapid technological change.

Second, technical assistance should be directed toward strengthening national legal and
institutional frameworks. This includes support for drafting and implementing labor laws that
address Al-driven management practices, ensuring protection against discrimination,
safeguarding occupational safety, and guaranteeing access to remedies. Capacity-building for
labor inspectorates, judicial institutions, and regulatory bodies is particularly critical in
developing countries, where enforcement gaps remain a significant challenge.

Third, international cooperation should prioritize skills development and employment
transition support for young people. Technical assistance programs should support education
and training systems in developing countries to align with evolving labor demands, while
preserving pathways for decent work. This includes investment in digital literacy, critical
thinking, and transferable skills, as well as support for apprenticeships, internships, and other
entry-level opportunities that facilitate labor market integration.

Fourth, meaningful youth participation should be integrated into Al and labor governance at
the international level. The United Nations is encouraged to establish structured consultative
and decision-making mechanisms that enable young people, particularly from developing
countries, to contribute to policy discussions on Al and employment. Youth perspectives are
essential for designing inclusive solutions that address both immediate labor challenges and
long-term development goals.

Finally, technical assistance under Agenda Item 10 should emphasize South—South and
triangular cooperation. Sharing experiences, regulatory approaches, and capacity-building
models among developing countries can support context-sensitive solutions and reduce
reliance on externally imposed frameworks that may not reflect local labor realities.

Artificial Intelligence has the potential to contribute to development and improved
productivity. However, without adequate international support, its integration into labor
systems risks reinforcing global inequalities and undermining labor rights, particularly in
developing countries. Agenda Item 10 provides a critical framework for advancing
international cooperation, technical assistance, and capacity-building to ensure that Al-driven
labor transformation supports, rather than hinders, the realization of human rights and the
right to development.

The Human Rights Council has a central role to play in encouraging coordinated global
action, building social capacity, and ensuring that technological progress remains aligned
with human dignity, social justice, and the needs of present and future generations.
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